SINGAPORE
CUSTOMS

Notice No: 23/2024
29 Oct 2024

Traders and Declaring Agents

Dear Sir/Madam,

UPDATE OF CUSTOMS FORMS & SERVICES LINKS

In our ongoing endeavour to streamline work processes and enhance user
experience, we have standardised the web links of our Forms and Services on both
the Singapore Customs and Networked Trade Platform (NTP) websites to the
shortened URL format with go.gov.sg. The new web links remain accessible on
customs.gov.sg, and ntp.gov.sg.

2 No further action is required from you. Nevertheless, should you have listed or
bookmarked the web links on other sources, you may wish to promptly update these
with the new web links to ensure seamless access to our Forms and Services.

3 For more information on accessing the Forms and Services, and to obtain the
updated shortened links, please refer to our Customs Forms & Service Links
webpage on the Customs website or the Government Services webpage on the NTP
website.

Yours faithfully,

Choo Wai Yee

Director, Networked Trade Platform Office
for Director-General of Customs
Singapore Customs

(This is a computer-generated notice. No signature is required.)

We hope that this notice has been written in a way that is clear to you. If not, please let us have your
suggestions on how to improve this notice at ntp_operations@customs.gov.sg.
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