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Circular No: 09/2024 
1 Nov 2024 
 
 
Traders and Declaring Agents  
 
 
Dear Sir/Madam 
 
 
NO CHANGE TO STATUTORY FEE FOR PERMIT AND CERTIFICATE OF ORIGIN 
(CO) APPLICATIONS SUBMITTED VIA TRADENET 
 
 
 We refer to the announcement made by CrimsonLogic Pte Ltd (TradeNet 
operator) on 1 Nov 2024 (refer to Annex A) on the adjustment of the processing and 
messaging fees for permit and Certificate of Origin (CO) applications submitted via 
TradeNet for processing. 
 
2 We would like to inform you that the statutory fees for the following applications 
submitted via TradeNet for processing will remain unchanged: 

a) $0.90 per permit application; and  
b) $4.00 per CO application.  

 
3 With the new processing and messaging fees that will take effect on 13 Nov 
2024, the typical costs of each TradeNet application will be as follows: 
 

a) Each permit application will cost about $3.19 per application, which 
comprise: 
i) $0.21 messaging fee (adjusted from the current $0.20 per application) 
ii) $2.08 processing fee (adjusted from the current $1.98 per application)  
iii) $0.90 statutory fee 

 
b) Each CO application will cost about $6.29 per application, which comprise: 

i) $0.21 messaging fee (adjusted from the current $0.20 per application) 
ii) $2.08 processing fee (adjusted from the current $1.98 per application)  
iii) $4.00 statutory fee  

 
c) Each CO application, together with a Customs export permit application, 

will cost about $9.27 per application, which comprise:  
i) $0.21 messaging fee (adjusted from the current $0.20 per application) 
ii) Cost of each export permit application: 

• $2.08 processing fee (adjusted from the current $1.98 per 
application) 
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• $0.90 statutory fee  
 

iii) Cost of each CO application: 

• $2.08 processing fee (adjusted from the current $1.98 per 
application) 

• $4.00 statutory fee 
 

 
 
 
Yours faithfully  
 
Lee Boon Chong 
Senior Assistant Director-General (Trade) 
for Director-General of Customs  
Singapore Customs  
 
 
(This is a computer-generated circular. No signature is required.) 
 
 
We hope that this circular has been written in a way that is clear to you. If not, please 
let us have suggestions on how to improve this circular at 
customs_documentation@customs.gov.sg. 
  

mailto:customs_documentation@customs.gov.sg
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Annex A 
 

 
 
 
 
 
 

 
 
01 November 2024 
 
 
Traders and Declaring Agents  
 
 
Dear TradeNet Users 
 
ADJUSTMENT OF PROCESSING AND MESSAGING FEE FOR PERMIT AND 
CERTIFICATE OF ORIGIN (CO) APPLICATIONS SUBMITTED VIA TRADENET 
 

Due to the rising costs of operating and maintaining TradeNet, we would like to 
inform you of the following new fees which will take effect on 13 Nov 2024: 

(a) $0.21 messaging fee (adjusted from the current $0.20 per application)  
(b) $2.08 processing fee (adjusted from the current $1.98 per application)  

 
 
Thank you. 
 
 
Yours faithfully  
 
TradeNet Team 
CrimsonLogic Pte Ltd 
 

 
 
 
 
 


