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Notice No.: 11/2024 
02 Jul 2024  
 

FIRST NOTIFICATION 
 
Traders and Claimants  
 
 
Dear Sir/Madam  
 
TERMINATION OF CLAIMANT CODES WITH NO ACTIVITY 
 
 To ensure the data residing within our systems is up-to-date, Singapore 
Customs is conducting a housekeeping exercise to remove dormant claimant 
code(s).  
 
2 According to our records, the claimant code(s) registered under your entity has 
been inactive for the past 36 months. Please be informed that we will be terminating 
such dormant claimant code(s) by 30 Sep 2024. 
 
3 No further action is required from you. 
 
4 For more information on claimant registration, you may refer to our webpage 
on Registration of Claimants. 
 
5 For further clarifications, you may submit your query via this link.  
 
 
Yours faithfully  
 
Kelly Char  
Head Procedures & Systems 
for Director-General of Customs  
Singapore Customs  
 
(This is a computer-generated notice. No signature is required.) 
 
We hope that this notice has been written in a way that is clear to you. If not, please let us have 
suggestions on how to improve this notice at customs_documentation@customs.gov.sg.  
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