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Overall Satisfaction with TradeFIRST  
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TradeFIRST: Areas Done Well 
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TradeFIRST: Areas for Improvements 
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Overall Satisfaction with Schemes and 

Certifications 



Singapore Customs 
We Make Trade Easy, Fair and Secure 

Enquiry 
Application / 
Amendments 

Participants were asked to share their views / experiences based on their 

experience in applying for Schemes / Licences with Singapore Customs. 

Participants were guided through their experience using the stages below:  

Clarification 
Appointment/ 

On-site visit 

Approval 
Payment / 
Collection 

Occasional 
site visit 

Annual 
Payment for 

Licenses 

Focus Groups 


