
SINGAPORE
CUSTOMS
We Make Trade Easy, Fair & Secure

Compliance Outreach 
to ZGS Warehouse 

Licensees

Dialogue Session, 
23 Sep 2015



Overview

�Common Errors

�Customs Observations of ZGS Licensees

�Key Compliance Messages

�Responsibilities of Declaring Agents & 

Declarants

�Voluntary Disclosure Programme

2



3



Top Common Errors

Common Errors Action Required Suggested Improvements

Failure to produce Customs 
permit and goods for 
clearance at Customs 
checkpoint(s)

The goods must be produced 

together with:

- permit

- commercial invoice

- BL/AWB 

- Other supporting docs

for customs clearance at 

checkpoints

1. DA to identify  permits 

with such conditions and 

notify drivers.

2. Remind drivers to produce 

for endorsement to ICA 

officers upon inspection.

3. Put some form of

reminder (consider 

multiple languages) on the 

permit in an obvious 

position e.g. 
Failure to produce Customs 
permit and goods for 
clearance at the 2nd 
checkpoint 
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Top Common Errors

Common Errors Action Required Suggested Improvements

Incorrect value 1. Key in CIF/LSP value 

(S$) - for imports for 

each item.

2. FOB value (S$) – For 

exports for each item. 

a. Prepare the declaration based on the information as 

provided in the invoice(s).

b. Use the prevailing Customs exchange rate if the invoice 

value is in foreign currency.

c. CIF/LSP – This is the cost/sale price of the goods including 

insurance and freight or the last selling price in Singapore 

Dollars (S$).

d. FOB - This is the sale price of the goods excluding freight 

and insurance in Singapore Dollars (S$).

Incorrect HS code Use the most applicable HS 

Code for the goods for 

declaration.

a. Use the alphabetical index at 

http://www.customs.gov.sg/topNav/res/

b. Avoid using default HS code and generic description. 

E.g. Using the HS code and generic description of “Parts” 

for specific products. HS code for “Parts” should be used 

only when there is no specific HS code available for the 

item description. 

c. Goods that are classified under different HS codes must 

be declared separately at item level.

d. If in doubt, call the Classification Unit at 63552016
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Top Common Errors
Common Errors Action Required Suggested Improvements

Failure to return required 

permit/documents within 

stipulated time 

1) Submit the Cargo Clearance 

Permit (CCP), commercial 

invoice(s) and BL(s)/AWB(s).

2) When submitting the 

supporting document you 

must state the CCP No. 

clearly on it and submit to 

Singapore Customs within 48 

hours by fax (63371556) or 

by email at 

customs_tn48hr@customs.g

ov.sg

a. Always check the permit conditions listed.

b. Create a monitor  and alert mechanism to 

track compliance with permit conditions.

c. State the permit number in big and clear 

characters at a prominent place on the 

invoice(s) and BL(s)/AWB(s).

d. Number all the pages you are going to 

submit.

e. Ensure you receive an acknowledgement 

one working day after you have submitted 

the documents. Call Tel: 63552139 if you do 

not receive the acknowledgement.
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Observations of ZGS Licensees

• Excess/under-declaration of quantity of goods moving into ZG 

warehouse and missing stock on the export leg

• GST unpaid goods found outside the ZG warehouse (i.e. using 

staging area (loading/unloading bay) to store GST-suspended 

goods)

• Storage of GST-paid cargo in ZG warehouse (for Type I)

• GST-suspended goods not labelled with Customs Lot Numbers 

(for Type I)

• WMS does not fulfil Customs requirements 

• Lack of properly documented cargo handling SOPs

• Sharing of TradeNet® User-IDs and passwords
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Key Responsibilities of a ZGS Licensee

1. Take up relevant permits for all movement of goods into and out of the ZG 

warehouse;

2. Pay GST before releasing the ZG goods for local consumption;

3. Ensure that the nature and quantity of ZG goods received into or released 

from the ZG warehouse are in accordance with those described in the 

customs permits. If there are discrepancies, apply to Customs to amend the 

customs permit within 24 hours of receiving or releasing the ZG goods, 

with valid reasons;

4. Seek Customs approval before amending the designated ZG area;

5. Comply with the Goods And Services Tax (General) Regulations 

(Warehousing Regime) and other conditions imposed by Customs from 

time to time; and

6. Obtain the necessary clearance from other relevant authorities. 
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Key Things to Note

• Know your customer, ensure that the authorised person 

collects the goods (keep track of person entering/exiting ZG 

premises during collection of goods)

• Know who you are hiring, especially the people who are 

handling the goods

• The movement of goods into and from the ZG warehouse must 

be covered by relevant Customs permits

• The licensee must maintain inventory record on goods stored. 

(A discrepancy report must be submitted without delay to 

Schemes & Engagement Branch on any discrepancy in stock)

• Conduct internal periodic stock counts of the ZG goods

• Conduct regular briefing sessions to remind staff and clients 

on ZG Scheme requirements.
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Handbook for ZGS Scheme

For more requirements under the ZG Scheme, 

Licensees may refer to:

Singapore Customs homepage > Customs Schemes & 

Licences > Zero GST Warehouse Scheme 



Offences and Penalties 
Offence Penalty Upon Conviction

Section 27(1)(c) of the Customs Act:

Failure to comply with conditions imposed on 

removal of duty/GST goods from customs 

control.

A fine not exceeding $5,000.

Section 128(1)(a) of the Customs Act: Making 

an incorrect declaration.

A fine not exceeding $10,000, or the 

equivalent of the customs duty, excise duty or 

GST payable, whichever is the greater; or 

imprisonment not exceeding 12 months; or 

both.
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Responsibilities of Declaring Agents & Declarants

With reference to Circular No. 10/2010, it is the responsibilities of the 
declaring agent and the declarants to  ensure that all declarations 
made to Singapore Customs via TradeNet® on behalf of your customers 
are accurate and complete.

• DA and declarants are encouraged to keep records of customers’ identities 

• Verify all supporting documents provided by traders and ensure it is of authenticity. 

• All records of transactions including supporting documents are to be maintained 
for 5 years under the law.

• Enhance your skills and your knowledge of permit declarations to ensure 
competency. 

• Contact Singapore Customs immediately at Tel: 1800-2330000, if you encounter 
any suspicious transactions. 
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Responsibilities of Declaring Agents & Declarants

With reference to Circular No. 11/2015, a reminder that sharing of 
TradeNet® User ID(s) and password(s) is NOT allowed. 

• As stipulated in Clause 9.6 of the “Terms and Conditions for Declaring Agents” 
and Clause 5.2 of the “Terms and Conditions for Declarants”: 

• A DA must ensure that the TradeNet® User ID(s) or password(s), which are 
assigned to its declarant(s), are personal to the declarant(s) and are not 
shared with others.

• A declarant must maintain confidentiality of the User ID or password 
which is being assigned to him/her. 

• Resources for more information on the DA and declarant registration under the 
DA Governance Framework:

• Singapore Customs website.

• Contact our call centre at 6355-2000 or 

• Email your enquiries to customs_documentation@customs.gov.sg. 



18



Education & Outreach
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• For more information on Customs procedures, please visit our website 

at : www.customs.gov.sg

• For latest updates on Customs requirements, please refer to our press 

releases, circulars and notices at: 

http://www.customs.gov.sg/topNav/new/



Education & Outreach
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For more information on 

Compliance Related 

Information, visit our 

website at: 

www.customs.gov.sg



Education & Outreach
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o Training courses organised by Singapore 

Customs Academy

o To equip traders with relevant knowledge 

in technical areas and regulatory 

requirements

o For more information, please refer to

http://www.customsacademy.gov.sg/rece

ption-area.aspx



Voluntary Disclosure Programme
http://www.customs.gov.sg/leftNav
/trad/Voluntary+Disclosure+Progra
mme.htm

The eligibility criteria for the VDP 
are as follows:

a. Disclosure must be complete 
with all the relevant information 
pertaining to the errors and 
omissions; and

b. Disclosure must be made before 
notice or commencement of audit 
checks and investigations. 

22



Voluntary Disclosure Programme
• Make a disclosure via VDP immediately upon detection of an 

error and/or omission in your declaration

• Ensure that all information provided on the VDP form is accurate 

and concise

• Ensure that every section of the VDP application form is 

completed 

• Ensure that VDP form and all supporting documents are 

submitted together and in order

• Inform Customs prior to submitting hard copies of the supporting 

documents by hand 
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